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3 Days 

 
DELIVERY 
LANGUAGE  
English  
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Virtual 
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Led  
 
 

COURSE OVERVIEW: 
In this course, you will configure Windchill to work with your enterprise's product development process and 
Windchill behavior for all participants using administrative tools and concepts. You will learn the correct way 
to create organizations, groups, and users, as well as understand the impact of deleting users and groups 
from the system. You will explore the role of a Windchill business administrator to create, implement, and 
manage contexts within an organization. And investigate the basics of Windchill Business Reporting such as 
using Report Builder to create new reports and Query Builder to create new, custom report templates. You 
will focus on the Windchill capabilities used to implement your business process using workflows and life 
cycles. You will be able to identify the different Windchill Teams and associated roles and use this knowledge 
to complete a context team definition and identify Windchill access control concepts and best practices. You 
will be able to define access control in a product context using domain policies and ad hoc access. You will 
also identify and modify configurable elements of a change management process. 

CERTIFICATION: 
Product One attendance certificate. 

TARGET AUDIENCE: 
This course is intended for Windchill application administrators. 

PREREQUISITES: 
Windchill Fundamentals 

LEARNING OBJECTIVES: 
• Discuss the configuration elements key to meeting business requirements. 
• Explain the participant concept, Create an organization and user participants, and Analyze the Windchill 
user interface for all participants. 
• Identify contexts and their relationships, Classify business objects into contexts, Plan a strategy for contexts 
within an organization, and Assign context creators. 
• Create and manage object types and subtypes. 
• Manage how users interact with business objects. 
• Examine Windchill Reporting, Analyze Report Builder, and Operate Query Builder. 
• Discuss tools and resources, Interpret process identification, and Explain process management objects. 
• Describe the life cycle concept and Configure and use a life cycle.  
• Summarize the workflow design approaches. 
• Identify workflow components and Configure and use a workflow. 
• Describe a Promotion Request versus change management objects and Configure and use a Promotion 
Request. 
• Explain teams in Windchill and how they articulate with contexts and processes. 
• Create roles and edit a context team and Recite best practices when defining teams and roles. 
• Identify the Windchill Administrative Domains hierarchy. 
• Recognize access control concepts and permissions. 
• Explain the Windchill access control capabilities and Calculate access control priorities. 
• Use domain policies on a context and a folder, and Grant and validate ad hoc access. 
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• Describe the change management implementation strategy. 
• Analyze life cycles and workflows for change management. 
• Identify and create change management objects. 
• Configure change association rules, change notice templates, and change preferences. 

 


